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34paBCTBEHU PpabOTHULM N NCUXOCOoLUMjanTHU PU3KNK
doakTopun Ha paboTa

[Ipod. Ip JoBanka KapayuHcka bucirnmoBcka
HHcTUTyT 32 MeiuiMHa Ha TpyoT Ha PCM,C30 Ko/1abopaTHUBEH 1I€HTS

Kartezpa 3a MegULiMHA HA TPYA,
MenuuuHcku ¢pakyatet, YKUM- Ckonje




doTorpaduja og OKTOP LITO LWTOTYKY MU3ryoun
NaLUMeHT Ke BN 0 pacTaXu CpLeTo

NTtHa nomou, JyxxHa KanundopHuja, Reddit.20.03.2015



OokTop 3actpenaH Ha KnmHukaTta 3a abgoMmuHanHa
XUpYypruvja - Tpojua npuBeaeHu

09.11.2015 roguHa Ckonje, P. MakegoHuja

Bo knuHukata 3a [JurectmBHa xmpypruja cabajneBo co
ynotpeba Ha OrHeHO opyxje bun 3actpenaH nekap.

3a4 HUMAOEHTOT CTOesOo NULUE YMja LTO Majka novmHana
BO 6onHuMuaTa Bo koja paboTen JOKTOPOT.

Monuuwnjata ro NOTBpAN MHUMAEHTOT U YKaXka aeka
NCTNOT ce cry4un Bo 9 4YacoT yTpoBo. Bo MOMEHTOB ce
npuesegeHn Tpu nuua Ha so3dpact og 30, 34 n 36 rogmHwu,
a nekaport Jb.O e Bo cTabunHa cocTojba.



http://www.time.mk/r/c/02f02f2730/
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30paBCTBEH CUCTEM-PAbOTHULM

m  CuTe nuua aHraxmpaHu Bo cneunduyHn akTMBHOCTM CO NpUMapHa uen ga

ce coYyBa U yHanpeau 3apasjeTo Ha NnyreTo

OHue Kou ro NPoMoBMpaaT M YyBaaT 34paBjeTo, Kou M AnjarHocTuumpaaT U
nekyBaaT 6onectute, oHMe BO 34PaBCTBEHNOT MEHALIMEHT, paboTHULM 3a
noaapLUKa 1 nomoLu

Cute kou 06e3benysaaTt PYHKLNOHMPaHE Ha 3APaBCTBEHMOT CUCTEM
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59.8 MunnoHun 3gpaBcTBEHN POOTHULN-
rmobanHo HMBo (WHO Report, 2006)

e 1 o OeHec, Hapa 25.000 3apaBcTBEHW
paboTHULK, o pasnU4HK Nnpodunu, ce
BpaboTeHn BO pasnnuyHnU CErMeHTU Ha
30paBCTBEHNOT CEKTOP Kaj Hac

1945 rognHa-123 nokTopu Ha MeguunHa
BO MakefoHuja

] < 1.16
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34paBCTBEHN PpabOTHULN-TUM

m [lokTop, 4-p chneuwnjanucT No MeguumHa unu ctomartorormja
= CneunjannampaHn MmeguunHCcKu npodunnm

m Mega.cecTpa, cToM.cecTpa, nabopaTopuUCKX UMK caHUTapeH TexHuyap,
akyLepka

m [lomolueH nepcoHan ( xurmeHuyap, Bosad u ap.)




" A
OpraHunsauuja Ha paboTa

PaboTHO Bpeme
CMeHu,
HokHa paboTa,

NTHU cnyyan
PoTtaumnja Ha pab.mecTa
Tumcka paboTa

Obem
dpekBeHLa Ha paboTa

CTpyKkTypa Ha MOpbUANTETOT Ha
nayneHTuTe

Ok GAN 1z AT‘OM INKOVATION

RENSEARCH
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PaboTeH npouec, paboTHa cpegnHa, paboTHM 3aga4un

PABOTHO MECTO

KapakTep, npupoaa u HaunH Ha paboTa
OpraHunsauuja Ha paboTaTa
Eko-TexHonowku npouec, ycrnosu Ha paboTa
Onpema n MHCTPYMEHTHN 3a paboTa

eKcnosquja Ha pa3HOBUAOHU LUTETHOCTU HA
pa6OTHOTO MeCTO - BKIy4YUTesniHo HCMXOCOLWIjanHI/I

LUTETHOCTM KOM NOTEKHyBaaTt o4 6apamarta u
yCcrioBUTE Ha paboOTHOTO MecTo

m  ClrNeynNonNYHUN BAPAHA HA PABOTATA ( cneuunjanuanpaHn 3Haera U
BELUTMHU,aeKBaTHN MCUXONOLLKN U CETUMNMHM PYHKLUNK, CIPETHOCT,
n3BexbaHoCT, NPELN3HOCT....... )



[IcuxoconujasHU LITETHOCTU-CTPECOreHU GaKTOPH

m Pe3ynTtat Ha B3aeMHOTO [ejCcTBO Nomery paboTHUTE YyCroBMU,
nHAnBMOyanHuTe akTopu n cuTyaunoHnTe pakropu

m  CTpecoreHn daktopu nponsnerysaaT of yCroBUTE U opraHusaumjata Ha
paboTta unu bapararta Ha paboTHOTO MECTO

m [locneguum kaj ekcnoHupaHuTe paboTHULIN BP3:
3qpaBje , NPOAYKTUBHOCTA Ha paboTa 1 KOMyHUKaLUUTE CO OKonunHaTa

§ Routledge

Taylor & Francis Group



BapaH.a Ha pa6oTHOTO MecTo - Job demands (JD) - Pecypcu Ha paboTHOTO MecTo - Job resources (JR) -
pasnnyHun cpuguqxu, MCUXONOLLKMH, COLl,VljanHVI n OHUe acnekKkTun on pa60TaTa KO rm HamanyBaat
opraHusaumcku akTopu KoM Ha paboTHUKOT My 6apamaTa Ha pabOTHOTO MeCTO U acouupaHuTe
HameTHyBaaT NPONIOHrMpaH pnsnykn n/nnm dU3NYKN U/MnNn NCUXONOLIKU TpoLioumn (NPOMeHN) 1
NCUXOJIOLLKK Hamnop KOM ro CTUMynupaart NMYHUOT HanpenokK, y4eHeTo n

pa3BojoT Ha paGbOTHMUKOT

Job Demands
Work Pressure Workplace Stress
Emotional Demands + Exhaustion
Mental Demands Cynicism
Physical Demands Burnout
Etc. Personal Outcomes
A
Personal Resources
Optimism
Self-efficacy
- Resilience
Self-esteem
Etc.
Y _
Organisational

Job Resources Outcomes

Autonomy Engagement

Feedback + Vigour
Social Support Dedication

Coaching Absorption

Etc.
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CTpec noBp3aH co paboTtaTta

LlImemeH ¢hu3uyku usu eMoyuoHasieH 002080p KOj HacmaHyea Kozaa
6aparsama Ha pabomama He ce coenaraam co 3HaeH-ama,
crnocobHocmume, kanayumemume usu nompebume Ha pabomHukom

NMpuTNCOK —N03nNTMBEH ( MOTUBUPAYKN) UNN HEraTUBEH (NPEKYMEPEH)
NMpean3BuK —Mo3nTMBEH (CTUMYNMPAYKN) UNU HEraTtuBeH ( HENMCMNONHYBAYKW)

NMcnxocoumjanHu hakTopu : KapakTepuCcTUKKN Ha paboTtaTta (paboTHO
MeCTO) U pabOTHUKOT

1 oa 4 pabotHuum e nog ctpec (European Agency for Safety and Health at
Work (EU-OSHA)

26% paboTHuum ce ,m3ropeHn“on padbotara (Families and Work Institute )
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KapaktepucTtmku Ha paboTtaTta (paboTHO MecTo) u
PabOTHUKOT

[TcnxocounjanHnTe hakTopm-cTpecopu ce BpojHU N pasnnyHN:

m On3nYKKM paktTopu

m OpraHunsaumja n cuctem Bo pabortaTa

m KBanuTteToT Ha YoBeYKMUTe OQHOCU BO 3paBCcTBeHaTa yCTaHOBa

Cute chakopu genysaaT merycebHo v Bnnjaar:

m [lcnxonoluka knmma Ha paboTHOTO MECTO
m OU3NYKO M NMNCUXUYKO 3gpaBje Ha paboTHUKOT







m CTpecoreHn akTopm-eMOLIMOHaNHU UCKYCTBa UMK NCUXONoLWKn 6apara
KOW LUTO AoBeayBaaT [0 CTPecHa peakuuja

m CTpec noBp3aH co paboTaTa-eMouMOHanHa, KOrHUTUBHA, buxejsmoparnHa u
doM3MOSOLLKa peakunja Ha HeCakaHUTE U LUTETHUTE acnekTn o paboTara,
paboTHaTa cpeanHa n opraHnsauuja Ha paboTaTa

NIOSH Model of Job Stress

Stressful
Job

Situational Factors

KapaymHcka Bucnumoscka J u cop. Cneundmynmn npodecrmoHantmn pusnum kaj 3gpaBCcTBEHUTE paboTHULM-UHDEKTUBHN 1
ncmxocouujanHu wrteTHocTu MNMpoekT 6p. 40116101/0. Ckonje: MuHuctepcTso 3a obpasoBaHme 1 Haykad 2004.

European Commission, Directorate-General for Employment and Social Affairs. Guidance on work-related stress. Spice of life or kiss of
death? Luxembourg: Office for Official Publications of the European Communities; 2000.
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CTpec noBp3aH co paboTa-gakTopu

1.CoapkuHa Ha paboTHMUTE 3a4a4N-MOHOTOHW, HENPUjaTHN U HECTUMYITMPAYKU
paboTHM 3agayn, 3agaym Kov npeans3sukyBaaTt o0MBHOCT

2.PaboTHo onTtoBapyBakwe 1 bp3nHa Ha paboTaTta-nNnpeMHOry unu npemanky
paboTa, paboTa nog BpeMEHCKM NpUTUCOLMU

3.PaboTHo Bpeme-cTpor n HedonekcmbuneH pacnopeq Ha paboTHUTE 3adauun,
Oonro, HeBoobmnyaeHo n HenpeasuanNMBoO PaboTHO Bpeme

4.Y4eCTBO U KOHTpOa-HegoCcTaTok Ha y4ecTBO BO O4JlydyBawe€TO, He4oCTaToK
Ha BNujaHne Hag paboTHUTe 3agaym, metToauTe Ha paboTa unm paboTHOTO
Bpeme,HecooaBeTHa dmnanydka 6e36egHOCT

Leka S, Griffiths A, Cox T, Institute of Work, Health & Organizations. Work Organization and stress: systematic problem
approaches for employers, managers and trade union representatives. Geneva: World Health Organization (WHO);
2004.



5.HanpenyBate Bo kapuepara, cTaTycoT 1 nnatata-Hem3BecHocTa Ha UaHWHaTa,
HEe[oCTaToK Ha MOXHOCTW 3a HanpeayBake, HECOOABETHO YHanpeayBawke BO
cnopenba co 3acnyrute, paboTa o/ ,HMCKa onwTecTBeHa BpeaHOCT", NMAEpPCTBO
N O4YeKyBaHa

6.Yrnora Bo paboTHata opraHu3auuja- HejacHa ynora , 04roBOpPHOCT 3a NyreTo,
NOCTOjaHO COooYyBake CO NpobrnemMnTe Ha apyru nyre

7.Mery4oBe4yk/ 0HOCK-TTOLLM OOHOCK CO KONErnTe U npeTrnoctaBeHnTe, MOOUHT U
HacuNCcTBO Ha paboTHOTO MECTO, U3oNMpaHa UM caMmocTojHa paboTa,
HEeOOoCTaToK Ha NCUXOroLLIKa noaapLuKa

8.0praHnsaumcka KynTypa-nowa KoMyHMKaumja, oo ynpasyBawe, HeoCTaToK
Ha jaCHM LUenn 1 jacHa CTpPyKTypa BO opraHM3aunjata Ha paboTtarta

9.Bpcka nomery gomoT n pabotara —KOHMNUKT nomery bapawarta BO goMaluHaTa
n paboTHaTa cpeauHa, HedocTaToK Ha nogaplika Ha paboTHOTO MECTO 3a
AomallHuTe npobnemn, HeAOCTATOK Ha NoaapLUuKa Agoma 3a npobnemuTte oa
paboTarta

Leka S, Griffiths A, Cox T, Institute of Work, Health & Organizations. Work Organization and stress: systematic problem
approaches for employers, managers and trade union representatives. Geneva: World Health Organization (WHQO); 2004.
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PaboTHO mecTto- PaboOTHUK
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EdekTn Ha cTpecoT noBp3aH co paboTtaTa

EdoekTn Bp3 paboTHUUUTE

EmouuoHarnHu maHugecmauuu (aHKCUO3HOCT, ENPECUBHOCT,
4YyBCTBO Ha b6e3HageXHOCT, 6eCnOMOLLHOCT)

KoezHumueHu ripobriemu (NOTELLIKOTUN a Ce CKOHLUEeHTpuMpaarT, aa
Hay4aT HOBW paboTun, Aa goHecyBaaT OaJS1yKuN)

buxejeuopariHu ripomeHuU (HeraTUBEH CTaB KOH JTyKETO, XXNBOTOT,
paboTtaTa)

Qu3suoriowku peakyuu (HEBPOEHOOKPHU, BUOXEMUCKMU,
XeMOoANHaMCKM)
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EdekTn Ha cTpecoT noBp3aH co pabortaTa

EdekTn Bp3 opraHnsaumjata

3rosfieMeH ariceHTu3am

HamarneHo 3anarawe Ha paboTa
3royieMeHa n3mMeHa Ha rnepcoHarnoT
HapyLweHn nepdopmMaHcu
3rofieMeHu cTankn Ha Hecpekn u nospeau npu pabora
3a4eCcTeHU rnonnakn og KNMeHT 1 NoTpoLlyBayn
HapyLleH MWL Ha opraHu3auuvjaTta




HaumoHanHu nctpaxysama

m cryanja o 2004 - HUCKO BpedHyBahe, Manu MOXHOCTK 3a NpodpeCcrnoHanHo
HanpeayBakwe, He4OCTaToUM BO opraHM3aunjata Ha paboTara, paboTta co
B6ornHn co HenpeaBMaNMBO odHeCcyBake, paboTa co Henaneumsmn 6onectTn —
Haj3Ha4ajHn cTpecoreHn doakTopn og paboTHOTO MECTO

m cryamja og 2007 - eMoUMOHANHM NPOMEHN Kaj
50% opf ncnenysaHnuTe MeguUUMHCKM CECTPU Of,
XUpYypLUKa OejHOCT

GOHNET:
%% Organization

The Global Occupational Health Network

GOHNE TSpmlv/

Adidn

i psychosocial risks amd work-relted stres

Ermsition, in wewly indeastrialized countrics, and in developimg

Dear Reader, thet even though specific programmes of miSstves
a0 be implemented &t country level, itthe is done to
This tssue of GOKNET aims at raising awarenoss of psychosocial  aadress the prodlem
risks and work-elated stross through a variety of articles which
duscribe national situations aed the state-ofthe-art with respect  The WHO i wocking on sevoral processes
" 1 addressing the health of workers n an integrated and
Contributions received covet five of the six WHO Regions. comprohensive manner. Firsty, the 60th WHO World

This topic has either not or oaly scarcely been addressed
i countries m oconamic transtion, in newly industriskzed
countries, and n developing countries (sttorwards rfarred to
ax: target countries). There is ample research from developed
countnies outiming tha relationship betwoon workers' health
and comsequences of work-related stress onignating from
peychosocial risks. owever we have lite knowledge aboet Wecivocited rest aud poychoto:
sassamert risk " nd cal risks: trends i developing and newdy industrisired
from the target countries. The lack of research in this field and  COURITIES

the need to priocitize actons considening other well-known and Policy on psychasocial factors in werk-
traditional occupasonal risks (chemicels, bological mechanical,
and physical hazards) may be the resson why addressing and
cootrolling emesging hazards such os work-relsted stress and
s consequences for the heakh of workers is often sees &s 2
lowet prioeities in these countries. Tradithonal hazsrds have been
ncreasingly controlled mn industriaheed countries and the focus

related stross and hazards: awareness and implomentation
in Nigeria

Work and time in teaching. fndings in an exploratory

has moved % the modern hazards of workng M. For example, Ve i sk couniis n Lokl e

current peiortws in Europe concen primanly musceloskelatal Datermaning the origin of disease derfved kom suess
disorders and work-related stress. i Colombia - recent developments

Dlearly one cannot assume that the exsting body of research, Psychosocial factors and work stress researchin

Maxico: A new Latin-Amarican Network

Cunmiaal mumas stinan ot sk nad

pol.
and spphed to the target countres’ contexts without considesation

KapavmHcka-bucnmmoscka J, Mujankos B, 'pyHeBcka B 1 cop. CneuudunyHu npodecuoHanH pusuum Kaj 3apaBcTBeHUTE paboTHULM - MHIEKTUBHM U NCUXOCOLMjaniHu

wreTHocTw. MNpoekT 6p. 40116101/0. Ckonje: MuHucTepcTBO 3a 06pa3oBaHue v Hayka; 2004.

Basarovska V, Karadzinska-Bislimovska J, Stoleski S, Mijakoski D. Surgical Nurses, Stress at Work and Burnout Syndrome. In: GOHNET Special. Geneva: WHO; 2007.
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HeBpoTckn TeHOeHUUn kaj MeauuMHCKU CETPU BO eauHNUNTE
Ha Oujanusa
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Bacaposcka B, KapaiuHcka Bucnvmoscka J, Mujakocku [1. EcdbektuTe Ha cTpecoT noBp3aH co paboTa Bp3 34paBjeTo Ha MEAULIMHCKUTE CECTPU BO EAVMHUUMTE Ha Aunjanvaa,
2009
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Iﬁeaan%qa Ha Burnout CuHgpomoT mery UcnutyBaHaTta u KoHTponHarta rpyna

(MakepoHcka ctyaunja,2004)

m =Sy

OExamined group MControl group 45

_
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Odoctors Enurses Olab. technicians Ohygienists
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CuHagpom Ha coropyBame- (Burnout syndrome)

CuHApPOM Ha coropyBalse— MCUXONOLLIKM
CMHOPOM KOj MpeTcTaByBa OAroBOp Ha
OPraHn3moT Ha MPONIOHTMPaH, XPOHUYEH CTpecC
noBp3aH co pabortara

* Kaj cuTe AejHOCTU OPUEHTUPAaHMN KOH NyreTo

» PesynTtart Ha ekcno3uumjaTa Ha NCUXONOLKNTE
Gapara 1 MHTepnepcoHanHUTe CTPeCcoreHn :
dakTopn Ha paboOTHOTO MECTO

OUNMEH3WUWU Ha cuHapomoT

«EMoyuoHanHa ucupneHocm Edekru:

«L{UHU3aM U He2amueeH cmas Bp3 paboTtaTta (HamarneHa npoaykTMBHOCT U
KoH pabomama edMaKCHOCT, anceHTnsam) Bp3 3ApaBjeTo Ha
*HamarneHa egbukacHocm urnu paboTHUUUTE (PU3NOMOLLIKN edEKTN, MCUXNYKN
pedyKkuyuja Ha rlu4yeH ycriex ancoyHkummn, 3noynotpeba Ha cynctaHumm)

*Maslach C, Schaufeli WB, Leiter MP. Job burnout. Annu Rev Psychol. 2001;52:397-422.
**Schaufeli WB, Bakker AB. Job demands, job resources, and their relationship with burnout and engagement: a
multi-sample study. J Organiz Behav. 2004;25:293-315.



Figure 1.1 The Conceptual Model ofthe Project
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“CoropyBah.€T0 ja Hamarnysa crnocobHocTa Ha 3P ga ro oBo3amMokaTt HajaobpmnoT MoXeH
KBanuTeT Ha 34paBCTBEHAaTa rpuxa un ycrnyru Ha naumeHTuUTe U ro 3rorieMyBa pusmkoT o[,
npaBer€e rpeLlkn Bo padboTtaTta. [NocTom gnpekTHa NnoBp3aHOCT MNoMely YCroBuUTE Ha
paboOTHOTO MECTO, OpraHn3aUnoHUTE akToOpU U COropyBak-€TO, a OTTamy, NOCTOU U
ONPEKTHA NOBP3aHOCT Ha YCroBMUTE Ha paboTHOTO MecTo Ha 3P CO HAYMHOT Ha KOj
nauneHTUTe ro JoXmneyBaaT HUBHMOT NPECTOj BO bonHuua.”

(FP7 ORCAB Project, 2009- 2014)
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= Eurn-out CUHPOM Ka] 3[IpaBCTBECHUTE PAaOOTHULU U

KBaJUTETOT Ha yCJayraTr-"

Correlations of suboptimal care and quahty of care with burnout and
work engagement
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Evidence based medicine:

* MMo3suTtueHa kopenauuja Ha Burnout co 6apararta Ha paborarta (Ha
np.paboTHO onTepeTysarbe, CTapa onpema u cn.)

* HeraTuBHa KOpPeNaumja Ha KBANUTETOT HA rPUKATa U ycayrure ( cepTeHocT
KOH NauMeHToT, eduKacHoCT, eDeKTUBHOCT U €4HaKBOCT) co Burnout

-

T b
k= o

f BapawaHna pabomoTo
MEecTo

f CHHAPOM Ha COTOpYBarse { qualityof care Mwujakocku [1. 2016



Linkages between workplace stressors and quality of care from
health professionals’ perspective — Macedonian experience

Workplace factors Factors that influence the quality of care
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“Improving quality and safety in the hospital: The link between organizational culture, burnout and quality of care (ORCAB)” funded by the European Commission within the
7th Framework Programme
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Pa3nuku nomery gpxasurte

138 meq. cectpu (XpBaTtcka 6onHuua), 185 meq. cectpu (MakegoHcka 6onHuua)
Response rate - 55.2% (XpBaTtcka 6onHuua), 80.4% (MakegoHcka 60nHuLa)

Mean diff.
Country Mean SD (95% Cl)
Croatia 17.43 11.00 186

Burnout - Emotional Exhaustion iI\;Ilacedon 15.57 1141 (-0.63, 4.35) 0.142

Croatia 3.98 4.57 151

Burnout - Depersonalization :\;acedon 2 47 4.07 (0.56, 2.46) 0.002

Croatia 3.46 1.01 .0.47

Team work Macedon 3.93 0.80 (-0.67, -0.26) 0.000

Ia

Work demands - Physical E:/lroatlda . 3.01 0.64 -0.32 0.000
demands iaace " 332 066 (046, -017)
Work demands - Organizational E:/Ir:(?et?on 2.44 0.65 0.21 0.007
demands i 2.23 0.72  (0.06, 0.36) '
Work demands - Emotional f/lroatlc;a . 2:40 0.64 0.26 0.000
demands iaace " 214 058 (0.12,040)
Work demands - Cognitive Croatia 2:52 056 -0.14

Macedon 0.055

demands ia 2.66 0.73 (-0.28, 0.00)
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Burnout and health behaviors in health professionals

from seven European countries
(2623 pokTopun, mea. cecTpu U cneunjanmsaHTu oa Npuumja,
NMopTtyranunja, byrapuja, Pomanuja, Typumja, XpBatcka n MakegoHuja)

Greece Portugal Bulgaria Romania Turkey Croatia Macedonia ~ All
EE
Mean (SD) |22.71(11.55) 16.82(9.53) |21.33{12.97) 15.61 (10.80) | 27.88 [12.88) 17.49(10.80) |15.89411.79) 20.68 (12.52)
Low (%) 263 482 DE 540 ¥R 40 0.3 36.5
Average (%) 34.7 36.9 28.7 29.2 28.2 M1 18 3.6
High (%)  39.1 149 35.5 16.8 53.8 212 17.8 319
DP
Mean (SD) @.TEI 309(444)  422(539)  3O0R(4T0) | 999(p.TI)  3.BR(433) gﬁi.d?l 5.71 (6.16)
Low (%) 2. 478 538 313 20.2 51.8 . 413
Average (%) 31.0 30.1 239 23.1 210 29.5 17.8 25.5
High (%) 433 2.1 223 236 38.9 18.7 16.4 13.2

“Improving quality and safety in the hospital: The link between organizational culture, burnout and quality of care (ORCAB)” funded by the European Commission within the
7th Framework Programme



[TlpeBeHUMja Ha CTPECOT NoBp3aH co paboTtaTa
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[TlpeBeHUMja Ha CTPEeCOT NoBp3aH co paboTaTa

MNporpama 3a yrnpaByBaHe CO CTPecoT

3ano3HaBake 1 eaykaumja Ha paboTHUUMTE 3a npupogaTa Ha CTPECOT U
cTpecoreHuTe akropu

OO0Oyka Ha paboTHULUTE 3a HAYNHUTE Ha EeNTUMUHUPaHE UMM HaManyBaHke
Ha CTpecoT NoBp3aH co paboTa

MomoLl Ha paboTHULMTE BO 3L1ajakHyBaH-€ Ha COCMNCTBEHUTE CUMN NpU
COOYYyBaH€ CO EMOLMOHANHO TELLKM paboTHM 3aaaun
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[TlpeBeHUMja Ha CTPEeCOT NoBp3aH co paboTaTa

OpraHu3aunckm NPoMeHu

[VpeKkTeH Ha4YMH 3a HaMmanyBah-e Ha CTPecoT NoBp3aH co paboTaTta
[leTekTupare Ha CTPeCOoreHnTe acrnekTu Ha paboTaTta

[MogrotoBKa Ha cTpaTeruvja 3a enuMuHauuvja unn peaykuuvja Ha
NaoeHTNPMKyBaHUTE CTpecoreHn dpaktopu og pabortaTa

Healthy
Workplaces
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CeondaTteH npuctan BO npeBeHuuja

[MooobpyBake Ha paboTHM yCcnoBu

[obpa opraHusaumja Bo npeTnpujaTmeTo
[MooobpyBawe Ha MEKYHOBEYKN OQHOCK

Mopapwka Ha BpaboTeHuTte

3ronemyBan€ Ha MOTMBaUMja Ha paboTa
[MpoueHka Ha nHAnBMAayanHM NCUXOSOLLKN NoTpedu
Ha BpaboTeHuTe

-
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